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I'IPOTVIBOJ],EVICTBVIE NHOOPMALIMOHHbIM BbI3OBAM 1 YTPO3AM KAK HAMPABNEHWE VIﬂEOJ'IOFVI‘-IECKOVI NoAroTOBKU

CoBpemeHHoe benopycckoe 0BLLeCTBO HaXOAMTCA Ha NYTW nepexoda K MHOPMaLMOHHOMY TUMY LMBMNM3aLMK. B HOBYIO 3NOXy CyLLECTBEHHBIM
(hakTopamm, BIMSIOLLMM Ha TpaHCOPMaLMI0 kak OTAEMNbHOro rocyaapcTBa, Tak 1 BCEero Mupa OyayT BbiCTynaTb MHGOPMaLMS W KaHanbl ee pacnpo-
cTpaHenus. ViHhopmaLns 1 kaHarbl CTaHyT He TONbKO SKOHOMUYECKUM, HO 1 MOMUTUYECKUM 1 BOEHHBIM PECYPCOM.

3apaya NpoTMBOLENCTBUS MHEOPMALIMOHHBIM YrPO3aM B HbIHELLHWX YCMOBMSX B MEPBYI0 04EPeb NIOXMUTCS Ha rocySapcTBO 1 COOTBETCTBYHOLLME
opraHbl. 3Ha4MMbIMW COLMAnNbHLIMM MHCTUTYTaMK B 3TUX npoLieccax cTaHoBsiTcs CoseT BesonacHocTi, MuHucTepctBo 060poHbl, KI'b, MBL, 1 Munu-
CTEPCTBO MHOpMALMK, rocyaapcTeeHHble CMU.

BoapacTatolLee NONMTUHECKOE N BOEHHOE 3HaYeHWe MHGOPMALMM W KaHaNOB ee pacnpoCTPaHEHUs MOXHO HabnogaTh B (hopmMe MHOTOUMUCTIEH-
HbIX MH(OPMALIMOHHBIX BOIAH, COMPOBOXABLUMX BOOPY)KEHHble KOH(rMKTLI B YeuHe, KOrocnasuu, Abxasuu, FOxHoit OceTum, AdraHuctaHe, Vpake,
Jiveun, ceteBbix pesonioumii B CeepHoit Adpuke, CpeaHeit A3um 1 Ha NOCTCOBETCKOM NPOCTPaHCTBe.

B coBpeMeHHOM MHGOPMALIMOHHOM NPOCTPAHCTBE MOXHO BbIAENUTL CrieaytoLme Tunbl yrpos:

KNaccu4eckyto MHOPMALIMOHHYI0 BOHY — MH(DOPMALIMOHHOE BO3AENCTBIE HA MPaXOaHCKOe HacemneHue U CUNoBbIE CTPYKTYPbI C LIENbIO pacnpo-
CTpaHeHWs onpeseneHHo MHopmaLnm;

PEBONIOLMI0 Yepes CeTH, B pamkax KOTOPOi e-S0Ciety U MHTEpHET-aKTUBMCTbI (HOBBIM TUM PEBONIOLMOHEPA) CTAHOBSATCS OPY)XMEM BHELLHEN nonu-
TUKM psga 3anagHbIX rocyaapcTs noj othuLmanbHbIM NT03YHrOM «NPOABIKEHUS LEMOKDPATUMY.

3a pybexomM yxe cdopmupoBanack KoHLENUMs «Twitter-peBontoLMi», B X0A€e KOTOPON Hannyme coupmanbHbix media MOXeT B OfHOYacke NpUBEC-
TW K KPYLLEHMIO aBTOPUTAPHBIX PEXUMOB, CTaOUNbHBIX JecATUNeTUsAMI. [TpUumMHbl yenexa 3aknioyatoTes B CaMoi TexHonoruy: bnarofaps coumanbHbIM
CETAIM NPOTECTYHOLLME MOTYT ONepaTyBHO KOOPAWHWUPOBATL CBOW fAeicTaus, oblieHne B Twitter unu Facebook coapaeT y niofein YyBCTBO CONPUYACTHO-
CTK, a BblknagbiBaHue dotorpaduii nnm BuoeoponmukoB obecneynsaeT adhdekT npucyTcTBus. brnarogaps aToMy 0 CoObITUSIX MTHOBEHHO Y3HAIOT M-
NOHBI 3a PyBEXoM, KOTOpble MOTYT BKMOUMTLCS B BopbOy, noTpeboBas OT CBOMX NpaBUTENLCTB NOALEPKATb BOCCTaBLUMX. [elweBble W rnobanbHble
WHTEPHET-CEPBIChI NO3BONAT PEBOMIOLMOHHBIM HACTPOEHUSAM BbICTPO NEpeKUabIBATLCS M3 CTPaHbI B CTpaHy.

CyLLecTBYIOT XapakTepHbIe YepTbl <LBETHBIX» PEBOMIOLMIA:

¢hopMOlt PEBONIOLIM SBNSKOTCS MacCoBbIE MUTUHIW, AEMOHCTPaLMW 1 3a6acTOBKM, KOTOPbIE NPOBOAATCS ONMO3WLMEN Nocne NPoBeAeHUs BbI6O-
pOB, N0 pe3ynbTaTaM KOTOPbIX ONMO3nLMs 00bABNSETCA NpourpasLueir. ONno3numMs B Takom Cryyae yTBepkaaeT, uTo Obinv JONyLLEHb! HapyLLeHs
13bMpaTenbHOro 3aKoHOAATENbCTBA, UCKa3MBLUME BOMO Hapoaa. MaccoBble NpoTeCTbl NPUBOASAT NMBO K NPOBELEHWIO NOBTOPHOTO rorocoBaHus (Yk-
pauHa), nbo K CMMOBOMY 3aXBaTy 3[4aHuit opraHoB BnacTu Tonnoi (FOrocnasms, Mpysus, KbiprbidcTaH) 1 6erctey pykoBoaumTeneii rocyaapctsa ¢ no-
CcneaytoLLvm NpoBeaeHNEM HOBbIX BbIBOPOB. B 060Kx Cryyasix onnosuLms NpuxoauT K BnacTy;

PEBONIOLMS NPOXOANT NOS aHTUKOPPYMLIMOHHLIMI W pafuKanbHO-AEMOKPaTUYECKUMI NIO3YHramy;

PEBOMIOLMM NPEALIECTBYET GOPMUPOBAHME MOMOAEXHbIX opraHn3auui (Mopa, OTnop 1 T. A.), KOTopble 00pa3yioT Tak HasbiBaeMble «MONeBble
OTPSObI PEBOMIOLINY;

PEBONOLNS HOCUT NMOAYEPKHYTO BECKPOBHBI XapakTep;

peLLatoLLyIo porb B yCrexe PeBONOLMK UrpaeT COEPXaHHOCTb CUMOBLIX CTPYKTYP («HE AOMYCTUTL NPOMUTUS KPOBU»);

CBS13b YNNYHbIX NPOTECTOB C rPaHTaMM NN CTUNEHANAMM Takux (oHA0B, kak oHa k. Copoca «OTkpbIToe 06LLEeCTBOY, [apBapaACKUiA YHUBEPCH-
TeT, MHCTUTYT AnbbepTa JiHIWTeRHa, MexayHapoaHbIi pecnyBnukaHckuii MHCTUTYT M HaumoHanbHbIi aemokpatudeckui nHetutyT (CLUA), MexayHa-
POLHBIN LIEHTP HEHACUNBCTBEHHBIX KOH(NMKTOB, MeXayHapOoaHbIi MHCTUTYT CTPaTErnyecknux uccnesoBanuii (Benukobpuranus).

Kak nokasbiBaeT uctopusi, MHHOPMaLMOHHbIE NOBOALI CTPOSTCS Ha MioBOM OCHOBaHMM, KOTOpPOE MOXET ObITb MCMONb30BaHO CybbekToM, obna-
[atOLLMM 3HAUMTENbHBIMW MHOPMALMOHHBIMM PECYPCaMi, B CBOWX Liensix. B kauecTBe Takux CyObEKTOB MOrYT BbICTYNaTb AMHONMMYHbIE UK Konnerk-
anbHble BnagenbLbl KPyMHbIX MEAUAHBIX KOMNAHWIA, FOCy[apcTBa, BragetoLme MHOpMaLMOHHBIMY KaHanamu, CcnocobHbIMW BewaTh kak BO BHYTPEH-
HeM, TaK 1 B MEXTOCyapCTBEHHOM NPOCTPAHCTBE.

[ns ahcpeKTUBHOTO NPOTUBOAEMCTBIS TAKOrO BiAA Yrpo3aMm Hallen cTpaHe HeobXoAUMO pacluMpeHre TPaHCrPaHYHOTO BAMSIHUS NPOrocyAapcT-
BEHHbIX mass-media, Tak kak MonbITKW CO CTOPOHbI BHELUHMX CUI UMK «NATOM KOMOHbI» Pa3BUTUS CLEEHAPUER «LBETHBIX» PEBOMIOLMA HA BHYTPEHHEM
MHGOPMALMOHHOM NPOCTPAHCTBE Yepe3 TeNeBUAEHbE, PAANO 1 radeTbl 0OpeyeHbl Ha NpoBar. EAMHCTBEHHBIM ySI3BUMbIM MECTOM BHYTPUHALIMOHAb-
HOTO MeAMIHOrO NPOCTPAHCTBA CTAHOBUTCS MHTEPHET CO CBOMMMW MHOTOYMCIIEHHBIMM COLMAmNbHBIMU CETSMM, KOTOPbIE CEpBEPHO HasupyroTcs npermy-
LecTBeHHO 3a pybexom (Twitter, Facebook, BkoHTake, OfHOKnaccHuki). Ho CTOWT 3ameTuTb, YTO MOMbITKM pernameHTauumu, 6rnokupoBaHns unm
(bUNbTpaLmMN MHTEPHET-KOHTEHTA C BOMbLUOI JoNel BEPOSTHOCTY ByayT MCMONb30BaHbl Kak MHOPMaLMOHHbIA NOBOL BMELLATENbCTBA BO BHYTPEHHME
Jena Hallero rocyfapcraa.

Bonpoc o koHTpore Hag MHTEPHETOM aKTyaneH He Tonbko Ans benapycw, Ho u ans apyrix cTpaH. Co 3HaYMTenbHbIMM Yrpo3ammu B 3TOM Hanpae-
nexum ctonkHynueb CLUA 1 BenmnkoGputanns. AMepuKaHLbl Npo4yBCTBOBANM NOTEHLMarbHbIE BO3MOXHOCTY MHTEPHETA NOCHe Ony6nuKoBaHUs CaiToMm
Wikileaks yactu gunnomartuyeckoii nepenmcky, a B agrycte 2011 r. 6putaHLbl cMOrnM y6eauThCs B BO3MOXKHOCTY «BbIBPOCa» «PEBOMIOLMM 13 CETU» Ha
ynuubl JloHaoHa, MaHuecTepa, Jlueepnyns u apyrix ropogos.

Takum 06pa3om, cknagblBaeTcsl 06beKTMBHas He0bX0AUMOCTb B MOLTOTOBKe COTPYAHMKoB OB, roToBbIX NPOTMBOCTOSATL MHGOPMALMOHHBIM Bbl-
30Bam u yrpo3am. LlenecoobpasHa paspaboTka v BHefpeHue B y4ebHbI npoLiece cnelkypca «CTpaTeru NpoTMBOLENCTBUS MHDOPMALMOHHBIM BbI30-
BaM 1 yrposam B aestenbHocT OB[l», koTopbii Obl B CBOEM TEOPETUHECKOM OIIOKE pacKpbin CYLUHOCTb W CopepkaHne MHOPMaLMOHHbIX NOTOKOB,
Yrpo3 1 BbI30BOB B COBPEMEHHOM 0OLLECTBE, @ B NPUKMAZHOM NO3BONMN 06yYatoLLMMCs NPUOBPECTU aneMeHTapHbIE HaBbIKW 1 YMEHWst NPOTUBOAENCT-
BWS 9TMM HeraTWBHbIM NOCNEACTBMAM B paMKkax KOHTpRponaraHAsl, promotion- n PR-MeponpusTui.

Y[IK 002(476)

E.H. MucyH, A.W. Tesenb
PRESS RELATIONS B OEATENbHOCTU COTPYAHWKOB OPIrAHOB BHYTPEHHWUX OEN

B pamkax uHdopmaLmoHHo-nponaraHamcTkoin paboTel, npoogumMoit B OBJ, oCyLLECTBNAETCS KOMNIEKC MEPONPUATUIA peann3yeMbiX ¢ UCMOmb-
3oBaHnem CMW. CopepxartenbHble acnekTbl B3aumogericteus OBJl co CMW onpepensioTcsi, Bo-NepBbIX, TEM, 4TO MHOrMe npobnembl obecneyenms
He3onacHoCTH HaceneHus, NPOUNaKTVKI NpaBOHaPYLLEHWIA B paBHOI CTENEHW BXOLAT B cdepy uHTepecos u OBJ, 1 cpeacT MaccoBol MH(OpMaLmm;
BO-BTOpbIX, MIMEHHO MPECca, paguo W TenesuaeHne 0becneymBaloT coumanbHbIi KOHTponb gestensHocT OBJ v nopaepkvBatoT 0BpaTHylo CBA3b C
06LLECTBEHHOCTbIO; B-TPETbUX, Nonynspuauus pabotsl OB[, dhopmrpoBaHme B OBLLECTBEHHOM CO3HaHWM NOMOXMTENBHOTO MMUZXKA COTPYAHUKA OCY-
wecTensetcs ¢ nomoLlbio CMU.
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Press relations (CBSi3b C NPECCOit) — CPEACTBO OCYLLECTBIIEHUS CBSI3€i C 0BLLECTBEHHOCTbI0 Yepes NybrukaLum. [MaBHoi Lenbio AaHHbIX ny6nu-
Kauui sBnsieTcs obecneyeHne MakcumanbHoro obbema CoobLUEHMA, NPenoCTaBRAWMX HeOBXOOUMbIE 3HAHWS, BbIFOAHbLIE ANS OpraHM3aLum (Mnu
huanyeckoro nuua), B Ybto Monb3y (Mo YbeMy 3akasy) OCYLLECTBNSIETCA ynpaBneHue OBLLEeCTBEHHbIMW OTHOLWEHUAMU. OTMETUM, YTO Lienb Press
relations — 0O6UTLCS NOHMMAHMS SBNEHMA M NPOLLECCOB M NPEOCTaBUTL HEOOXOAMMbIE 3HaHWS, @ He NevaTaTb W NoKasbiBaTb TO, YTO XOTAT BUAETH
HaneyaTaHHbIM Ui NonyYaTh «OnaronpuUATHbIE YNOMUHaHWS». W CBA3b C NPECCOi He OrpaHNIMBAETCS TOMBKO NPECCOW, @ BKIOYAET BCe HOBOCTHbIE
cpefcTBa nepefadn MHopmaLmm: Npeccy, paano, TenesnaeHue, MHTepHeT. AMepukaHckuii PR-koHcynbTaHT Alem JlenbetTep Jn oTmeyan, yto press
relations — He HacTOMNbKO HOBOE SIBNEHME, kak 00 3TOM MHOrAA NonarakoT; IMaBHoe, YTobbl BCe MaTepuanbl ANs NPecchl JOMmKHbI ObITb «MHTEPECHBIMN 1
cTosiwmMMmM ans onybnukoBaHust». IMEHHO 3TO AOMKHO BbITb KPUTEPUEM BCEX MaTepuanos, KoTopble PR-cnelmanucT nepeaeT Meaua U UMEHHO Ha
OCHOBE 3TOr0 KpUTEPUS 3TWN MaTepuarbl AOMKHbI OLIEHMBATLCA. ECNW nonyyeHHbIn MaTepuan «MHTEpeceH» Ans yutaTenen, cnylatenen unn 3pute-
nei v «cTosWmMiA ans onybnunkoBaHusi», OH, ckopee Bcero, ByaeT Mcnonb3oBaH, a Nony4YeHHoe B pesynbTtate 3Toro nabnueuti byaeT B KOHEYHOM cyeTe
NO3WTVUBHO AN KNWeHTa unn ans pabotopartens.

CyLLecTByeT psg npaBun OpraHv3aLui rapMOHUYHbIX OTHOLLEHWIA C MPeccoil: nopaepxaHue obpaTHO CBs3W, OTKPLITOCTb M M3BMPaTENbHOCTL
KOMMYHWKaLMOHHOTO npoLjecca.

OphektnHas cessb OB[ ¢ npeccoit, npegnonaraer:

COOTBETCTBME COOBLLEHMIA ANs neyaTn o Havbonee 3HaummbIx coBbITusX B aesTenbHocT OBJl 06LLENPUHATLIM HOpMaM, TOYHOCTH, MOHSITHOCTY;

3abnaroBpeMeHHy0 nepeaady HopMaLum ¢ Lienbio obnerdeHist paboTbl XXypHaN1CTOB, NPEOCTABIEHUS UM BPEMEHW 1S €€ U3yUYEHWS N aHanu3a;

06 BEKTUBHOCTb, BbICKasbiBaHWe COOCTBEHHOTO MHEHWS NWLLb B CIy4yae, Korga 310 COOTBETCTBYET Lienu nybnvkaLmm;

MOCTOSIHHbIE OOLLEHIE M KOHTAKTBI C KypHanuCTamu;

npegocTaBieHne No Npockhe KypHaNMCTOB COOBLLEHNUA O HEMPUATHLIX (DaKTaX, CBA3AHHLIX C AesTenbHocTo OBJN npu vx npensapuTenbHOM
NpoayMbIBaHWN.

B xome npoBeAeHHOro CoLuonoryeckoro uccneaoBaxms, opraHuaosanHoro 'YK MB Pecnybnukv Benapych, Lenbto KoToporo SBRsiock 13yye-
HWe ponu CpeacTB MaccoBOi MHGOPMALMKM B NpOUnakTuke NPecTynHOCTY, (POPMUPOBAHMM MONOXMUTENBHOTO UMEKE MUNULIAW, Pa3BUTUW NapTHep-
CKIX OTHOLLEHWIA C HaceneHnem Pecnybnvku Benapychk, 6bIno BbISBNEHO, YTO B PEATMHIE 0OLLECTBEHHOMO AOBEPUS MO MHGOPMALMM O EATENLHOCTY
OB[ nuaupytot rocygapcteeHHble CMU (32,8 %) 1 oduumanbHele npeactasutenn MBL (25,9 %). B paBHon Mepe 4OBEPSIOT rOCYAAPCTBEHHBIM 1
HerocyaapcTBeHHbIM CMU 15,8 % pecnoHaeHToB, cyry6o HerocyaapcTBeHHbIM mass-media — 5,5 %. Mpu 3ToM Tombko 12 % CuMTaloT, YT NocnenHue
06BEKTUBHO OCBELLAIOT MHGOPMaLMIo O MunnLmK. B Tom, 4To pa3melyaemble B CMIA maTepuansl hopMupyoT NONOXUTENbHBIA 06pa3 CoTpyaHUKa
OB, yBepeHbl 34 % onpoLUEHHbIX.

BmecTe ¢ Tem 1ccnefoBanus BbISIBUNY HEKOTOpPbIe Npobrembl BO B3aMMOLECTBIN C NPECCONA:

OTCYTCTBMWE B NPECCE CBOEBPEMEHHOM MHKOPMALMM O COBEPLLEHHBIX MPaBOHAPYLLUEHUSX. Tak, NPOBEAEHHOE UcCnesoBaHme nokasano, Yto 43 %
OMpPOLLEHHbIX CYATAIOT HECBOEBPEMEHHOE OCBelLLeHre npouciueailero B CMIA noBogom k NOSIBNIEHWHO MOXHBIX CAyX0B O PE3OHAHCHbIX MPOUCLLECTBUSX.
Ha 3710 BNNAIET 1 OTCYTCTBME KOMMEHTaPWUEB AOMKHOCTHBIX KL (35,3 %) unv HenonHsle kKoMMeHTapun (34 %);

B3aumopencTemMo co CMU psifoBbIX COTPYAHMKOB He YAENSAeTCs AOMKHOMO BHUMaHWs. BMecTe ¢ TeM B CO3HaHWUM 0bbiBaTeNst HanbonbLLyto Poflb
B (h)OPMMPOBaHUM MHEHWSI O COTPYLHMKaX UrpatoT HEMOCPEeACTBEHHOE 0bLLeHre ¢ HumK (49,3 %), adbdexTnHas aestensHoctb OBJ (39,9 %), CMU
(28,4 %), coumanbHoe okpyxerue (12,3 %) v uHtepHeT (7,5 %). Wcxoas u3 aToro, Hanbonee 3HaYMMbIM areHTOM (hOpMUPOBaHUS UMIKE O MATMLIUK
BbICTYNaeT cam COTPYAHUK;

HU3KMIA YPOBEHb aHanuTuyeckon paboTbl. Tak, 45 % OnpOLIEHHbIX OTMETUMM, YTO MHOPMALMN O AESATENBHOCTI MUNMLWM AOCTATOYHO, HO He
XBaTaeT aHanuaa npuunH npoucxoasilero; 26,4 % — MHOPMaLWMKM Kak pa3 CTOMbKO, CKONbKO Heobxoaumo; 11,2 % — nopoii MHhopmaLmmn aaxe CrmL-
KOM MHOTO;

He[0CTaTOMHOe MCNONb3oBaHWe MHTEPHETA. Tak, 37,4 % PecnoHAEHTOB CYUTAIOT, YTO Ha odmumanbHbix caittax MBI u YB[ nomkHbl Gbitb ¢ho-
PyMbl, rA€ MOXHO 3agatb Bonpoc npeactasutensm OB/, Ha caittax MB[ v cTpykTypHbIX nogpasaenenunin 37,2 % XoTaT BUAETb OnepaTuBHYO CBOAKY,
35,9 % 00pa3ubl fOKyMEHTOB (B 0CHOBHOM Mo nukuv AU n ITVIM), 28,8 % cBeaeHus 0 pykoBOACTBE, rpachvke paboThl 1 Npuema rpaxaaH B CTPYKTYp-
HbIX NOJPa3aeneHmsX.

Takum 0b6pa3om, NpescTaBneHHble JaHHbIE CBUAETENLCTBYIOT O TOM, YTO AeATenbHOCTb coTpyaHukoB OBJ siBnseTcs 06bEKTOM OTpaxeHuUs B
npecce. Mo3ToMy HeoBX0AMMO aKLEHTUPOBaTL BHUMaHWE Ha kayecTse nybnukaumi u BbicTynneHnii B CMW, cBOEBpEMEHHOCTb MOCTYNNEHUS MHEOP-
maumm B CMU v Ha odpuumansHble caintel MBL v YB[. B uensx noBbiweHns achdhekTUBHOCTI NPOBEAEHNS MHAOPMALIMOHHOM NOMUTUKM MO (POpMUPO-
BaHWIO nomnoxuTensHoro obpasa cotpyaHuka OBL LenecoobpasHo opraHu3oBaTh NocreaoBaTenbHyto paboTy no yCTpaHeHW BbISBNEHHbIX HeraTuB-
HbIX acrneKToB.

YK 378.016
0.A. Mumpaxosuy

KOMMYHUKATMBHASI KOMMETEHTHOCTb B MPO®ECCUOHANBHOW AEATENBLHOCTU COTPYAHWUKA OPFAHOB BHYTPEHHUX OEN

OaHo 13 LieHTpanbHbIX MEeCTB NPOECCMOHaNbHOM YnpaBreHYeckon AesiTensHocTy pykosoautens OBJl 3aHMMaeT HenocpeacTBeHHoe 00LLeHve
C NniofbMu. B npoLiecce BbINOMHEHNst CBOMX JOMKHOCTHbIX 00513aHHOCTEN PyKOBOAMTENb B3aUMOAEHCTBYET C Pa3nuyHbIMU KaTeropusiMi JOMKHOCTHBIX
nmy, (pyKoBOAMTENM NOLPA3AENeHNI, NOAYMHEHHBIE COTPYAHMKM, ApYyrve CnyxObl, 0BLIECTBEHHbIE OpraH13aLum v T. A.). AHanu3 esTenbHOCTM noka-
3bIBAET, YTO DOMBLUMHCTBO AEMCTBUA CBS3aHO C PELLeHNEM CryxebHbIX BOMPOCOB, Pa3peLleHneM KOHGMUKTHBIX CUTyaLuil, BELEHWEM NeperoBopos,
OKa3aHWeM NOMOLLY B peLLeHUM BbITOBbIX NPOBIEM COTPYAHUKOB U T. 4.

CoBpeMeHHbIi pykoBoauTenb, pykosogutens OB[l B yacTHoCTH, siBnseTcs MeHemkepoM. OHO M3 CaMbiX BAXHBIX YMEHWUA MeHemxepa — yme-
HueobLaTbes ¢ nogbMu. 310 00yCnoBNMBaET HEOBXOAMMOCTb HaNMUNs Y PYKOBOAWTENS Pa3BUTbIX KOMMYHUKATUBHBIX HABbIKOB. Vicxoas 13 nonoxe-
HUS, 4TO HaBbIK — 3TO aBTOMATU3MPOBaHHOEeENCTBMeE, CoBEpLIaeMoe Be3 3aMETHOrO y4acTusi CO3HaHWS, paLMoHanbHO, [OCTAaTOYHO BbICTPO W npa-
BUNbHO, 63 NULLHKX 3aTpaT uanyeckoii u ncuxudeckon aHepruv (M.W. Obsivenko , N.A. Kangbi6osud , 2001), a KOMMYHUKATUBHAsH KOMNETEHTHOCTb —
COBOKYMHOCTbHABLIKOB M YMeHWI, Heobxoaumblx ans apeektueHoro obwenns (JTA. TMetposckas, 1989), To pasBUTUE KOMMYHWUKATMBHOTO HaBblka
MOXHO COBEPLLEHCTBOBATbL A0 aBTOMATH3MA.

HeraTuBHblIl ONbIT 06LLEHNS B NPOECCHOHANBHOM AEATENBHOCTM, B TOM YMCHE C NOSYMHEHHBIMM, (HOPMUPYET MOTUBALMIO M30EraHNANO[0OHbIX
cuTyaumit B 6yaywiem. CutyaLmm KOMMYHUKaLMIA, CONPOBOXAALLMECS COCTOSIHUEM NMCUXMHYECKOTO HaNPSHKEHWS, OKa3blBaOT HebnaronpusaTHoe Bo3aeii-
CTBME Ha SMOLIMOHArbHYI0 YCTONYMBOCTb PYKOBOAMUTENS U, Kak criefcTeme, NPUBOAAT K CIOXHOCTAM B AanbHeNLLeNn opraHmalmmn 3eKTUBHOMO KOM-
MYHWKaTUBHOTO npoLecca.

C uenblo noBbILEeHMs 3peKTUBHOCTM AenoBoro obLyeHns B cryxebHoit aesTenbHocTv Ha 6ase nogpasaenerust IYOPL MB[ Pecny6rvkum be-
napycb paspaboTaHo NpakTU4eCKoe pyKOBOACTBO «KOMMYHMKaTUBHAS KOMNETEHTHOCTb PYKOBOAMUTENS B MPOCECCUOHANBHON AEATENBHOCTIY, B paMKax
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