OCHOBHbIM CIOCOBGOM MOMYYEHNS U YTOUHEHUS MHPOPMALIUK B XO4€E OMepaTUBHOIO Onpoca SBNSETCS (hopMynMpoBaHne 1 03BY-
unBaHMe BOMPOCOB. Mcxoas 13 CyLLeCTBYIOLLMX KPUTEPUEB BOMPOCHI MOXHO pa3genuTb: 1) no no3HaBaTensHON YHKLWMW: YTOUHSI0-
Lye; BOCMONHSIOLME; 2) MO XapakTepy NPeanoChINKA: CUHTAKCUYECKU HEKOPPEKTHBIE; CUHTAKCUYECKN KOPPEKTHbIE (CEMaHTUYECKN
KOPPEKTHbIE U HEKOPPEKTHbIE); 3) MO NOrMYECKON CTPYKTYPE: NPOCTbIE; CIIOXKHBIE; 4) MO KONMYECTBY BO3MOXHbIX OTBETOB: OTKPLITHIE;
3akpbiTble. OnepaTuBHbIN OMPOC 06bIYHO MPeACTaBIseT CobOM LIENouKy NOMMYECKM CBA3aHHbIX Mexdy Cobol BOMpOCOB, KOTOpbIE
MoryT BbITb 3aZaHbl B ONpegeneHHoN nocnegoBaTensHOCTM: NOTMYECKON; XPOHOMOTMYECKOW; TaKTUYECKOM.

OcHoBHble BOMPOChI, OTBETbI HA KOTOPbIE UMEKOT 3HaUYeHWe Ans pelleHus 3agay OP[l, nnaHupyoTcs onpalumsaroLmM 3apaHee,
npu atom B xoge 6ecenbl MoryT 6bITb CHOPMYNMPOBAHBI W APy e BOMPOCHI, TUM 1 XapakTep KOTOPbIX ONepaTVBHbIA COTPYAHWK Bbl-
BupaeT no cBOeMy YCMOTPEHUIO, C Y4ETOM CKNaAbIBaOLLENCs CUTyaLumM N TOTOBHOCTM OMPaLUMBAEMOro Ha HWUX 0TBeYaTb. [1pu aToM
BOMPOCHI JOMKHbI CTPOUTLCS TakuM 00pasom, 4ToObl OMpalLMBaEMbIii U3BNEKAN N3 HUX KaK MOXHO MeHbLUE MHCOPMaLMK 1 He Mbl-
Tancs Aatb NpaBunbHbIN OTBET.

3apaBaemble onepaTyBHbIM COTPYAHUKOM BOMPOCH! AOMKHbI ObIThb: NPeAMETHbIMM; MPaBUIbHO CHOPMYNMPOBAHHBIMM; NOTNY-
HbIMU; HerTpanbHbiMu. 3akoH 06 OP[] He 3anpeLLaeT UCNoNb30BaHNE HABOASLLMX BOMPOCOB B NPOLLECCE NMPOBEAEHNS ONEPaTUBHOTO
0npoca, 0fHaKo MX CneayeT UCMorb3oBaTh C OCTOPOXHOCTBIO, TaK Kak OHW MOTYT paclundposaTh nNepes onpalimsaeMbiM NULOM WC-
TUHHbIE Lieny onpoca, MPUBECTY K MOMYYEHMIO OLLIMBOYHbIX UMW HETOYHbIX AaHHbIX, @ TaKKe BHYLLUTb €My ()aKTbl, KOTOPbIE HA CAMOM
[iene He UMenu mMecTa.

B cnyyae npuBneyeHuns kK npoBefeHnio onepaTUBHOrO ONpoca nuua, okasbiBaloLLEro COAENCTBIE Ha KOH(UAEHLMANbHON OCHO-
B€, ONepaTBHbIN COTPYAHUK OOMKEH AaTb YETKWNE YKa3aHWs OTHOCUTENBHO NIMHUM MOBEAEHUS W paga BOMPOCOB, KOTOpPbIE HEobXoau-
MO YTOYHWUTb, @ TaKKe NPEANOKNUTb UHbIE HEMPSIMbIE CMOCODLI NOMyYeHUs MHTEPECYIOLLEN MHGOpMALWN.

CregyerT yuuTbiBaTh, YTO B CIy4ae NPeaoCcTaBneHns onpallBaembIM HELOCTOBEPHOM, UCKAXEHHOM NI NIOXHOW MHopMaLmuy,
a TaKke 0Tkasa OT NpeaoCTaBneHns Takom uHdopmaumm, 3akoH 06 OP[l He npegycmaTpuBaeT HaCTyNNeHUs NpaBoBbIX NOCNEACTBUM.
Kpowme TOro, onepaTuBHbIi COTPYAHUK HE MOXET UCMONb30BaTh TaKTUMECKUE NPUEMBI, KOTOpbIE KakiM-Nnbo 0Bpa3oM HapyLuakoT 3a-
KOHHbIE NpaBa OnpaLL1BaeMoro. B aToi cBsi3n B pamkax peanuaauum paboyero atana BaxHoe 3HaYeHWe UrpaeT NpuMeHeHne onpa-
LUMBAIOLLMM TaKTUYECKMX MpUeMOB 1306nnyeHmns Bo mxu. JloxHas uHdopmaums MoxeT npuobpeTtats cneaytowme opMbl: yTBEPX-
A€eHVe dhakTa, KOToporo He ObINo; COKPbITHE UMW OTPULAHUE UMEBLLEMO MECTO (haKTa; UCKaKeHME (hakTa.

B cnyyae oGHapyxeHus Npu3HakoB NPeA0CTaBEHNS NOXKHOMN, HEMOIHON UITN UCKAXEHHON MHAOPMALW onepaTUBHOMY COTPYA-
HUKY Mpexae Bcero HeobxoauMo onpeaenuTb MOTUBbI ONpaLLMBAEMOoro, a 3aTeM, UCTOMb3ys TakTUYeckie Npuembl U306nmieHns Bo
XU, HEUTpanu3oBaTh MOTUBBI, NPENSTCTBYIOLLME NPELOCTaBNEHNIO JOCTOBEPHON UHGopMaLmK. K ykazaHHbIM TakTUYECKUM npremam
MOXHO OTHECTW: 1) cosgaHue npeyBennyeHHoro npeacTaesneHns 06 0CBeOMIEHHOCTY onpaluMBarLLero; 2) nobyxaeHne K Boigade
[O0CTOBEPHOI M 0OBEKTUBHOMN MHGOPMaLMK; 3) BO3AEACTBUE HA MOMNOXUTENbHBIE KAa4YeCTBa IMYHOCTY OnpalLMBaemoro; 4) BHe3anHas
MOCTaHOBKa HeOXWAaHHbIX («N0BOBbLIX») BOMPOCOB B CUTYaLMK BHYTPEHHEN YCMIOKOEHHOCTM ONpaLLMBaEMoro; 5) ncnons3oBaxue He-
NPUS3HEHHbBIX OTHOLLEHMIA U HEYBEPEHHOCTM ONPALLMBAEMOrO B OTHOLLIEHUM APYTUX WL, 6) NOrMYecKmi aHanua npoTUBOPEYMiA B ClIoBaxX
OMpaLLMBAEMOrO U WHBIX NUL; 7) NpeabssrieHre (akTos, ynuyatoLLmMx onpallmMBaemMoro BO ITkW; NOCTaHOBKA BOMPOCOB B fOTUYECKOM
nocnefoBaTenbHOCTY; 8) MPOrHO3MPOBAHME BO3MOXHbIX JIOXHbIX 06 BACHEHMIA 1 pa3paboTka nnaHa nx pasobnayenus; 9) uHble.

PesynbTaT onepaTtBHOrO onpoca HanpsiMyio 3aBUCUT OT YMEHWIA U HaBbIKOB OMEPaTMBHOMO COTPYAHUKA, B TOM YUCnE OT Cro-
cobHocTH cnnaHupoBaTth npoeegeHne aaHHoro OPM, ycTaHOBWTL C onpaluMBaeMbIM NCUXOMOTMYECKUIA KOHTaKT, a Takke NOrMYHO
1 NOCNeAOBaTENbHO BbICTPOMTL Becey. MNcuxonornyeckne 1 TakTUMECKME MPUEMbI, MPYMEHEHHBIE B XOAE OMepaTUBHOIO OMpoca,
ABNAOTCA Hanbonee AENCTBEHHBIMU MHCTPYMEHTaMM NOMYYEHUS MOMHOW 1 TOYHOW ONEPaTUBHOM M OPUEHTUPYIOLLIEN MHGOPMALINK.

YK 343.985
M.A. Kalibenee

KNACCUOUKALIMA TUMUYHBIX ONEPATUBHO-PO3bICKHBIX CUTYALIUN,
BO3HUKAIOLLMX MPU PO3bICKE ML, MPOMABLLUX BE3 BECTU

AHarnu3 1opranYecKoi NuTepaTypbl Nokasan, 4To NPoBrnembl ONepaTMBHO-PO3bICKHBIX CUTYaLMiA, BOHUKAOLLMX B XOAE PO3bicka
nuu, nponasLuux 6e3 BECTM, B TOM YUCME BOMPOChI, CBSA3aHHbIE C UX TUNW3aLMeN, OTEYECTBEHHLIMM YYEHbIMU HE UCCMES0BamnCh.
OnpoLLeHHble COTPYAHMKM PO3bICKHBIX Nogpasaeneruii OB Bbickasanuch 0 LienecoobpasHoCTh BbIAENEHUS TUIUYHBIX CUTYaLIMA U
pa3paboTk1 anropuTMOB NPOBEAEHHS ONEPATUBHO-PO3LICKHbIX U MHBIX MEPOMPUSITUI B KaXAOM 13 HUX. [TpW pacCMOTPEHNM YKa3aHHO
KaTeropuu onepaTMBHO-PO3bICKHON TaKTUKM HaMK ByaeT y4MTLIBATLCS ONEPaTUBHO-PO3LICKHOM OMbIT ONEPaTUBHLIX NOAPA3AENEHMIA.

Heobxoaumo 0TMETUTb, YTO B CIy4ae C COBEPLUEHHBIM MPECTYMIEHNEM Yallie BCEro U3BECTHO, Kakoe cobbiTue MMENo MecTo,
a npu NoCcTynneHny MHAOpMaLMm 0 NuLe, nponasLuem 6e3 BECTU, U YTO C HAM CNYYMUNOCh, Kak NpaBKUno, HEW3BECTHO. JTuLo, nponas-
wee 6€3 BECTU, MOXET CTaThb XEPTBOI NPECTYNMEHUS, @ MOXET UCHE3HYTb MO UHBIM NpUyKHaM. C MOMEHTa NOCTynneH!st CooBLEeHNS
0 6e3BEeCTHOM MCHE3HOBEHUN MH(hOPMALMOHHAS COCTABNAIOLLAS U3MEHSIETCS, TaK Kak B XOZe NPOBEAEHNs NepBOHaYabHbIX NpoLEec-
CyarbHbIX AEACTBUN ONEPaTUBHbIA COTPYLHUK NONYYaeT CBEAEHMS, KOTOpble MO0 yKasblBaT Ha KPUMUHAMNBHBIA XapakTep ucyes-
HOBEHMS NLA, B0 HeT. YUMTbIBAsS OTMEUEHHYI0 AMHAMUYHOCTL CUTYaLWIA, Mbl NpeanaraeM paccMaTpusaTh NPOLIECC PO3bIcka NN,
nponasLuux 6e3 BeCTu, pa3gensisi ero Ha ABa sTana: NnepeoHaYanbHbIi U nocneaytoLwmit. Mog nepeoHavarnsHeIM Mbl GyAeM NOHMMATb
3Tan, BO BPEMsi KOTOPOro OMEpPaTUBHbIA COTPYAHWK OCYLLECTBIISET NPOLECCyarbHble AeicTBUS (MpuHUMaeT cooblueHne, oTbupaeT
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06 BbACHEHME, NPOBOAMT OCMOTP MECTa NPOUCLUECTBUSA), B XOA€E YEro NoNydaeT CBEAEHUs 0 npouciueaiuem cobbitiu. Mocneaytowwmii
aTan BygeT HauMHATLCS C TOrO MOMEHTA, KOrfja B PacriopsikeHUN OMepaTUBHOMO COTPYAHWKA MOCHE BbINONHEHUS BbILLEYKa3aHHbIX
npoLeccyanbHbIX AEHCTBUI NOSBATCS CBELEHNS O Hann4mmu nnbo OTCYTCTBUM NPU3HAKOB KPUMUHATBHOTO COBbITHS.

Moaxons K BOMPOCY TUMM3ALIMN ONEepaTUBHO-PO3LICKHBIX CUTYaLMIA U yuuTbIBas HanMuMe BO3MOXHOCTM COBEPLUEHMS B OTHO-
LIEHWM MPOMABLUETo NVLA NPECTYMNIEHWs, CNIEAYET 3aMeTUTb, YTO OMePaTUBHOMY COTPYAHMKY NpuxoauTcs paboTaTb MBo B pamkax
[iena onepaTMBHOrO Y4eTa, NPOBOAS OMepPaTUBHO-PO3bICKHBIE MEPOMPUSITUS, B3aUMOAEHCTBYS CO Cre0BaTENeM, paccremyowum
BO3OYXAEHHOe MO (haKTy MCYE3HOBEHWS NUL YronoBHOe AeNo, NMbo B pamkax MaTepuana npoBepku, NpoBOAs NpoLeccyanbHble
LEeNcTBMS. B CBA3N ¢ 3TMM, MO HaleMy MHEHUIO, LienecoobpasHo KnaccuduumpoBaTh OnepaTMBHO-PO3LICKHbIE CUTYaLM PO3bicka
nuu, nponasLumx 6e3 BECTH, B 3aBUCUMOCTM OT HanM4Ms CBEAEHUH, YKa3bBAOLMX HA KOUMMHAMBHBIN XapakTep UCYE3HOBEHWUS v,
Ha CreayIoLLmMe TpynMibl, B KOTOPbIX: MMEITCS CBEAEHNSs, CBULETENBCTBYIOWME O KpUMUHAMBHOM XapaKkTepe WCYE3HOBEHUS NnLa,
(rpynnbl cUTYaLMIA KDUMUHATBHOTO XapakTepa); He UMEeTCsi CBEeHIUH, CBULETENbCTBYIOLMX O KDUMUHANBHOM XapaKTepe UCHE3HO-
BEHUSA nuua (rpynnbl CUTyaLMi HEKPUMUHAMBHOTO XapakTepa).

AHanu3 npaKTUKW NOKa3bIBAET, YTO HE BO BCEX CUTYaLMsIX KpUMUHANBHOMO XapakTepa nocrie NpoBeAeHUs epBOHaYanbHbIX Npo-
LieccyarbHbIX [AEVCTBHIA YCTaHaABMMBAETCS MWL, MPUYACTHOE K COBEPLUEHHOMY MPECTYNNEHMo. YacTo n3obnmumnts durypaHTa fomnroe
BPEMSs! He MPeLCTaBNSeTCsl BO3MOXKHBIM, Tak Kak NMOCIIEAHMIA CKpbIBAET criefbl MPecTynneHusi. Hanuune gurypaHTa, B 3aBUCUMOCTM OT
AOCTaTOMHOCTM [0Ka3aTENbCTB, YKasblBAOLMX Ha €ro MPUYACTHOCTb K COBEPLLEHHOMY MPECTYNNEHMI0, NoApa3yMeBaeT NpoBeAeHe B
OTHOLLEHWM €0 PSAA AOMOSHUTENbHBIX ONEPaTUBHO-PO3BICKHBIX M UHBIX MEPOMPUSITUIA, B TOM YKMCTIE C NPUBIIEYEHUEM KOHGMEEHTOB.

B cBA3K C BbILIEM3NOXKEHHBIM LienecoobpasHo ykasaHHYIo rpynny CUTyaLuil pasfaenuTb Ha CUTyaLuu, B KOTOPbIX MOCHe npo-
BELEHMs1 NepBOHaYarbHbIX NPOLEeCCyanbHbIX AEACTBUN: UMEHTCS CBELEHUSt O BOMOXHOM MPUYACTHOCTW NMLa K COBEPLUEHHOMY
NPECTYNNEHNIO; He UMEETCS CBEAEHUN O NULE, MPUYACTHOM K COBEPLLEHHOMY MPECTYMEHMIO.

Mepexons k crneaytoLLeit rpynne onepaTUBHO-PO3bICKHBIX CUTYaLMIA, B KOTOPLIX CBEAEHUH, CBULETENBCTBYIOLMX O KpUMUHASTb-
HOM XapaKTepe 1CYE3HOBEHMS ML, HE UMEETCS, HEOBX0AMMO OTMETUTb, YTO MPY WX aHaNM3e creayeT YYnUTbIBaTb reorpaguyeckuit
npu3Hak (chnsmueckme 0COBGEHHOCT MECTHOCTY, TEPPUTOPUANBHOCTL TOFO MMM WHOTO FOCYAAPCTBa M Ap.), Tak kak OH Hemocpes:-
CTBEHHO BIUSIET Ha NPOBEAEHME ONepaTUBHO-PO3LICKHbBIX M MOUCKOBLIX MEPOMPUSTHIA, MEXaHU3M MEXXLYHapOLHOMO B3aMMOLecTBIS
onepaTUBHbIX NOAPa3aeneHuit.

B cBAA3M C 3TUM, N0 HaLLEeMy MHEHWIO, B ykasaHHYo rpynny 6yayT BXOAUTL CUTYaLmMM, IPU KOTOPbIX: NULO Nponasno 6es BecTu no
MECTY NpoxvBaHus (npebblBaHus) UK nocreaHero akTMYeckoro MECTOHAXOXAEHUS B Npeaeriax HaceneHHoro MyHKTa; NuLo npo-
naro 6es BecTu 3a npeaenamu Pecnybnvku Benapych; nuuo nponano 6e3 BECTU B NPUPOLHOI SKOCUCTEME.

MopBogs UTOT, CrieayeT OTMETHUTb, YTO B OCHOBE KNaccudimkaLmy BCEX TUMMYHBIX ONepaTVBHO-POSBICKHbBIX CUTYaLIMIA, BOHUKAOLLIX
Mpy PO3bICKe NNLL, MporaBLUKX 6e3 BECTH, MO HaLeMy MHEHUHO, A0MKHbI NiexaTb CBEAEHS!, YKa3bIBalOLLME Ha KPUMUHAMBHBIN XapakTep
MCYE3HOBEHMS NNLIA, a Takie 0BCTOATENLCTBA, Kak HanM4Me UMK OTCYTCTBIME MWL, NPUYACTHOMO K COBEPLLEHHOMY NPECTYNMEHMO, MECTO
MCYE3HOBEHWS NWLia, MporaBLUero 6e3 BECTH, ONPEeaEnsitoT KOHKPETHbIE TWMbI CUTYaLMIA, BXOAALLME B NPEANOKEHHbIE HAMU MY,

C y4eTOM W3NOXKEHHOTO, ONMUCaHHAS KMacCUhMKaLMst BLIFIISAUT Crieayiowum 06pasom: CUTyaLmK, B KOTOPbIX MMEIOTCS CBEAEHNS,
CBUAETENbCTBYIOLME O KPUMUHAMBHOM XapaKTepe MCYE3HOBEHMS N, rae Nocne NpoBeAeHUs NepBoHaYarbHbIX NPOLeccyanbHbIX
LEVCTBUIA; YCTaHOBIEHO JIMLO, MPUYACTHOE K COBEPLUEHHOMY MPECTYMEHWIO; MULO, MPUYACTHOE K COBEPLUEHHOMY MPECTYNreHuio, He
YCTAHOBMEHO; CUTYaLM, B KOTOPbIX CBEAEHUIA, CBUAETEMNbCTBYIOLLMX O KPUMUHAMBHOM XapaKTepe UCYE3HOBEHUS N1LA, HE UMEeTCs:
nmuo nponaro 6e3 BECTV N0 MECTY NpoXvBaHus (MpebblBaHus) UK nocrieaHero akTMYeckoro MECTOHAXOKAEHUS B Npefenax Hace-
NEHHOTO MyHKTa; NILI0 Nponano 6e3 BECTU B MPUPOAHOI 3KocucTeMe; Lo Nponario 6e3 BecTu 3a npegernamu Pecnybrnvki Benapycs.

MpeacraerexHas knaccudmkaums No3BONMT BbIpaboTaTh ONTUMArbHbIA C OpraHU3aLMOHHO-TAKTUYECKON TOYKM 3peHUs ar-
rOPUTM JEiCTBMIA ONepaTUBHOTO COTPYAHWKA, pa3paboTaTb pekoMeHAaLMM MO NPOBEAEHNI0 ONePaTUBHO-PO3bICKHBIX M MOMCKOBbIX
MEpONpUSITUI, HanpaBNEHHbIX Ha PELUEHIe COOTBETCTBYHLMX 3afjay OnepaTMBHO-PO3LICKHON JEeSTENLHOCTH, YTO, B CBOKO OYepedb,
MO3BOMNNT NOBLICUTH 3PDEKTUBHOCTL AESTENBHOCTM ONEPaTUBHBIX MOAPA3AENIEHMIA MO PO3bICKY MWL, NponaBLLmMx 6e3 BeCTU.

Y[IK 343.985

A.A. Kosanbuyk

HEKOTOPbIE OCOBEHHOCTW OPIAHU3ALMM B3AUMOLENCTBUA NPABOOXPAHUTEIbHbLIX OPFAHOB
B BOPbEE C MPECTYNNEHUAMU B COEPE BbICOKUX TEXHONOMUK

CoBpeMeHHbIN 3Tan pa3suTus obliecTa B Pecnybnuke benapycb xapakTepnayeTcst akTMBHOCTBIO NPOLECCa BHEAPEHMUS UH-
(hopMaLMOHHBIX TEXHOMOTWI B pasnuyHble cdepnbl AesTensHocTh. B cootBeTcTBuM co CTpaterven passutis WHGopmaTusauum B
Pecnybnuke benapyce Ha 2016-2022 rofpl, yTBepxaeHHON Ha 3acedanum Mpesnanyma Coeta MunucTpos Pecnybrvkm benapychb
3 Hospsa 2015 r. Ne 26, HopMaTM3aLMs NPU3HAETCA OJHUM U3 HALMOHAIbHBIX MPUOPUTETOB YCTONYMBOTO paseuTHs obLiecTea
¥ rocygapctea. Bmecte ¢ Tem HeobxoaMMO OTMETUT, YTO MHEOPMALMOHHbBIE TEXHOMOTUM UCMONb3YHOTCS HALLMMI rpaXaaHamn He
TONMbBKO BO 61aro, HO 1 C LieMbio COBEPLLEHNS MPOTUBONPABHbIX AESHUI.

B cootBeTCTBIM C 0chuLmanbHON cTaTMcTUKo MuHUCTepCTBa BHYTPeHHNX fen Pecnybnvku Benapych 3a nocrneaHne HeCKonbKo
NeT 0TMEYaeTCs YCTOMYMBLIA POCT KONMYECTBA COBEPLLAEMBIX NPECTYNNEHU B CChepe BbICOKUX TEXHOMOrMI. [pn 3TOM 3HaunUTenbHas
WX YaCTb OT/IMYAETCS CBOEN HETPUBMANBHOCTBIO, MOCKOMbKY HOCUT TPaHCHALMOHAMbHLIN XapakTep. B ycrnosusx dyHKLMOHMPOBaHMS
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